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California Water Service Group Named
Bay Area Top Workplace for 12th Year
SAN JOSE, Calif., Aug. 26, 2024 (GLOBE NEWSWIRE) -- In recognition of the company’s
commitment to its employees, the San Francisco Chronicle has named California Water
Service Group (Group) (NYSE: CWT) a Top Workplace in the Bay Area for the 12th year.
The distinction is awarded each year based on input from local employees of California
Water Service (Cal Water), Group’s largest subsidiary.

Beyond Cal Water’s long-standing efforts to support employees—which include a
competitive compensation and benefits package, opportunities for growth, emotional
wellness resources, and more—the utility has taken numerous steps to elevate the
employee experience. These steps include keeping team members more informed of
direction and decisions, seeking more two-way communication and feedback, and
introducing an at-risk pay program that enables team members to share in the company’s
success when certain metrics are achieved.

Top Workplace rankings are determined through survey data gathered by an independent
research company specializing in employee engagement and retention. Employees are
asked for feedback on various topics, including company leadership, compensation and
training, diversity and inclusion, values and ethics, career development, and family-friendly
flexibility.

“Our purpose is to enhance the quality of life for not only our customers and communities,
but also our employees, because we believe that when we take care of our team members,
they can focus on taking care of the more than 2 million people we serve,” said Martin A.
Kropelnicki, Group Chairman and CEO. “After the pandemic prompted us to be physically
farther apart and suspend some of the activities that make our employees feel more
connected, we have undertaken significant efforts to recapture the one-team culture our
employees have long felt makes our company special. And, while we will strive to continue
improving the employee experience, I am pleased that our efforts are making a meaningful
difference to our team members.”

The largest regulated water utility in the western United States, Cal Water employs nearly
400 employees in the Bay Area through its Bayshore, Bear Gulch, Livermore, and Los Altos
districts, along with its Customer Support Services office in San Jose. The utility serves
about 393,500 people through 125,000 customer connections in Atherton, Cupertino, Los
Altos, Los Altos Hills, Livermore, Menlo Park, Mountain View, Portola Valley, Redwood City,
San Carlos, San Mateo, South San Francisco, Sunnyvale, and Woodside. Statewide, Cal
Water serves more than 2 million people through 497,700 customer connections.

About California Water Service Group
California Water Service Group (NYSE: CWT) is the largest regulated water utility in the
western United States. It provides high-quality, reliable water and/or wastewater services to
more than 2.1 million people in California, Hawaii, New Mexico, Washington, and Texas



through its regulated subsidiaries, California Water Service, Hawaii Water Service, New
Mexico Water Service, and Washington Water Service, and its utility holding company,
Texas Water Service.

Group’s purpose is to enhance the quality of life for customers, communities, employees,
and stockholders. To do so, it invests responsibly in water and wastewater infrastructure,
sustainability initiatives, and community well-being. The company’s 1,200+ employees live
by a set of strong core values and share a commitment to protecting the planet, caring for
people, and operating with the utmost integrity. The company has been named one of
“America’s Most Responsible Companies” and the “World’s Most Trustworthy Companies”
by Newsweek and a Great Place to Work®. More information is available
at www.calwatergroup.com.

Media Contact
Yvonne Kingman
ykingman@calwater.com
310-257-1434

Source: California Water Service Group

https://www.globenewswire.com/Tracker?data=ybKk_wAI65PCr5sbb4tQuV6jBHd-q7e_cRPwxB0Y0OclWqldDRWo5IXdB2BOjz5CPOIKjntiCTdnWlj5mwK4acIPvREPx6FCzc8lXvrorCIHxvidFstF1t_G1e8XPilvE9dHcgZIyCkYw7i9WFNzrWZP__EA35eoACI9l9rqDBX7JSwZdxPLHLgt2ipEe4xrP62jpPORSOWggtP3NQTcU7lUKT_qEmvZ5STwgT1VCY3b-dvF-BB-O421BkdJTch58zI7irmuwAYxImBQN0t96Q==
https://www.globenewswire.com/Tracker?data=YIljM2CY6o61ZfdnBnA76qVFKxp9GIFhsdt2Kym0AHcllH1XfI5rSqyzolkMNAovgCQdErW28hMmuto-qBvbtgaoqHYV2XG2x93tMhV387I=

	California Water Service Group Named Bay Area Top Workplace for 12th Year

